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Introduction to PatientTrak September 2023 Release 
Release No. 20230927.1 

 

This release includes enhancements and fixes to the PatientTrak application. Complete information and procedures for implementing the enhancements are 

included in the applicable sections of this document. 

The latest version of Google’s Chrome browser is recommended. 
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Fixes 

 

o Fixed an issue that was causing activities to not appear in the drop-down, if a patient was in an area which name was started with a number.  

o Filtered out inactive alerts which was causing incorrect alert usage when a patient signed in via the Legacy kiosk. 

o Moved the Intake Kiosk “Thank You” timeout settings to the Overview tab in the Organization Settings.  

o Fixed an issue where the mobile URL for the Intake kiosk was cutting off the last three characters.  

o Updated stored procedures that were interfering with some filtered appointment reminders.  

Enhancements 
 

o Users can now define the order of One Click Messages.  

 

 

 

 

 

 


