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Introduction to PatientTrak August 2023 Release 
Release No. 20230815.1 

 

This release includes enhancements and fixes to the PatientTrak application. Complete information and procedures for implementing the enhancements are 

included in the applicable sections of this document. 

The latest version of Google’s Chrome browser is recommended. 
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Fixes 

 

o Fixed an inbound .exe bug that was looking for inbound messages on inactive organizations. 

Enhancements 
 

o Administrators can now assign the Ad-Hock privilege “Audit Log Access” for users. The Audit Log Access will be found under the “View” 

dropdown menu when activated for regular users.  

o Administrators can now remove specific timeframes for online appointments. Under the Admin dropdown>Area>Edit on the desired 

area>Online Resv. 
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o Administrators can now adjust the “Thank You Screen” time-out settings for the Intake Kiosk. Under the Admin dropdown>Organization 

Settings>Admin Only tab. 

 

 

 

 


