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Introduction to PatientTrak November, 2022 Release 
Release No. 20221116.1 

 

This release includes enhancements and fixes to the PatientTrak application. Complete information and procedures for implementing the enhancements are 

included in the applicable sections of this document. 

The latest version of Google’s Chrome browser is recommended. 
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Fixes 

 

o Updated the Text Message History to show Conversation Text Messages. 

o Fixed an issue that causing the Export Report to not load and continuously spin. 

o Updated SendGrid password emails.  

o Fixed an issue that was allowing users to enter in their credentials on non-active Organizations.  

o Fixed an issue that was causing the UI to cut off the explanation of an event in the Text Message Center. 

o Fixed an issue that was causing the UI to grey out fields to allow a new account to be added.  

o Updated the error message on PatientTrak Reports so that a user will no longer receive the “Runtime” error page.  

o Fixed an issue that caused a CSV file download to not contain any data if any information is entered into the search field.  

 

 

 

 

 


