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Introduction to PatientTrak November, 2022 Release 
Release No. 20221103.1 

 

This release includes enhancements and fixes to the PatientTrak application. Complete information and procedures for implementing the enhancements are 

included in the applicable sections of this document. 

The latest version of Google’s Chrome browser is recommended. 
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Fixes 

 

o Fixed an issue where inactive Organizations were still being shown in the Enterprise Organization dropdown menu. 

o Fixed an issue where the Miscellaneous 2 column in the Export report had an incorrect label. 

o Fixed a sorting issue on the Patient Detail page where the Text Messaging History was not sorting correctly.  

o Removed the “2 Way” column in the Follow Up Scheduled Texting Campaigns.  

o Fixed an issue that was causing HL7 times to be AM instead of PM. 

 

 

 

Enhancements 
 

o Updated the Forgot Password verbiage and instructions. 

o Expanded the Audit Log from three (3) days to 30 days. 

o Changed “Invalid Credentials” verbiage on incorrect sign in to “Invalid Username or Password”. 

o Shortened the Mobile Sign in Link to that the link is less likely to be cut off by texts.  

 

 


