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Introduction to PatientTrak September, 2022 Release 
Release No. 20220922.1 

 

This release includes enhancements and fixes to the PatientTrak application. Complete information and procedures for implementing the enhancements are 

included in the applicable sections of this document. 

The latest version of Google’s Chrome browser is recommended. 
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Fixes 

 

o Fixed an issue that was causing some PatientTrak users to not be able to change a patient’s activity on the Tracking Board. 

o Fixed a security issue with the Tracking Board being bookmarked.  

o Fixed an issue for Text Only organizations not having new users change their password on initial login.  

 

 

 

 

Enhancements 
 

o Added additional security from recent Penn Test. 

o A new, updated logo has been introduced throughout the PatientTrak system. 

o A new header color has been introduced on the PatientTrak login page. 

o Added additional time to threshold settings on the Tracking Board. Thresholds now have the ability to be set up to 24 hours (1440 minutes). 

o Appointment reminders can now be sent up to 60 days prior to an appointment. 

o Removed extra verbiage from the Forgot Password message. 

  

 

 

 


