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Introduction to PatientTrak March, 2022 Release 
Release No. 20220310.2 

 

This release includes enhancements and fixes to the PatientTrak application. Complete information and procedures for implementing the enhancements are 

included in the applicable sections of this document. 

The latest version of Google’s Chrome browser is recommended. 
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Fixes 

 
o Fixed an issue where all same day, consolidated appointments are cancelled when a patient responds “0” to cancel their appointments.  

 

o Fixed an issue where some patients were receiving multiple text messages for the same Scheduled Text Campaign.   

 

o Fixed a Time Reporting issue.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



    
 

PatientTrak Release Summary: March, 2022 

          Release No. 20220310.2 

 
 

P a g e  | 3 

 

 

 

 

Enhancements 

 

Appointment Reminders are now labeled “Scheduled Texting Campaigns”.  
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Follow Up Scheduled Texting Campaigns. 

Users can now setup Scheduled Texting Campaigns to be send to a patient after their visit or if a patient missed their appointment.  

o Select “Scheduled Texting Campaign” option in the Admin dropdown menu. 

o Click on the “Follow Ups” tab on the Schedule Texting Campaigns page, and then click on the green “Add” button. 

  

o Enter in the desired parameters.  
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o Users may also filter out the campaigns to be sent only to specific patients. Just select the “Filters” tab and select the desired parameters.  

 

NOTE: All Scheduled Texting Campaigns are set to “INACTIVE” by default.  

 

 

 

 


