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PatientTrak Release Summary: Feb, 2022
Release No. 20220224.1

Introduction to PatientTrak February, 2022 Release

Release No. 20220224.1

This release includes enhancements and fixes to the PatientTrak application. Complete information and procedures for implementing the enhancements are
included in the applicable sections of this document.

The latest version of Google’s Chrome browser is recommended.
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Fixes

o Fixed an issue with the reports to allow better filtering.

o Fixed an issue where wait times were incorrect on client websites.

o Fixed an issue where the My View option needs to be setup. If the My View is not set up, a message will show to the users when selecting
"My View" or “My Tracking View".

You have selected "My View", but do not have one defined. and therefere, no patients will display in this view. You may define "My View" by navigating to "My Prefile” (upper right),
then to "My Org Settings", then select the Areas you would like in your custom view.
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