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Introduction to PatientTrak September 2021 Release  
This release includes enhancements to the PatientTrak application. Complete information and procedures for implementing the enhancements are 

included in the applicable sections of this document. 

The latest version of Google’s Chrome browser is recommended.  

The Need Help Button Directs Users to The NSH Service Desk or Self Service. 

When a user needs assistance with the PatientTrak system and clicks on the Need Help button, the message they will now receive directs them to 
contact the NSH Service Desk or to log a ticket with Self Service. 

 

  
 
 

 

 

 

 

 


